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AGENDA

« Overview of Scheduling Genius

« Overview of Offers

« Overview of the Employee Portal
 Benefits and Value

« Handouts available are:
« Scheduling Genius PDF
- Employee Portal PDF
* Procura Mobile PDF
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TAKING A FRESH APPROACH TO SCHEDULING

Focus on developing mechanisms that will reduce the
workload of Coordinators and provide direct staff with an
easy, friendly way of managing their work

e Solutions in Procura:
e Tools that can aid the Coordinator in their work
e New Matching Engine
o New Offer/Callout Management Tools

e Introduce tools that can help direct staff manage their
work:
e New Employee Web Portal
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OVERVIEW OF SCHEDULING GENIUS

e Available in Procura 7+ Scheduling or in a Planner
o Visits are generated based on orders in Procura

o Accurately ensures suitable matches for your
clients within seconds

e Scheduling Genius tests employees availability,
service requirements vs. Visit service requirements
based on your criteria

e Ability to have settings per your requirements
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CHEDULING GENIUS

Employee Match B - -

~ - ' S e 1) Day View e
Start & Stop Search o BET

Start  Stop Clear Auvailability Create Bock
L UL ® Refusal Qffers Employee
Client Employee Visit
Client: Barnes. Michael. Address: 701 Fifth Avenue, Seattle, 9581, USA, 98104, Area: 98055, Date: 10,/4,/2010, Times: 09:00 F' It H
. nding (56 mins) lIters remain
Employees MatChlng PI‘OQ reSS | greers N
Rank Area  Category Fay Level LAST Mame rirst lame Seniority Home Phone Start Date Haours DCheckAyailability |-
start Date Worked (@ Start & Stop Times
FT HHAZ Darden Janet 4109876544 | 7/1/2008 417 Consecutive Hours
Intake Coordintator|Intake Coordinato |Intake Irene 435-3330909  |9/5/2009 4] Haours F"ef _
06 |oT ot Marshall Harold 206-5559999  |6/26/2009 4 selected Visits
06 a7 aT Raybarn Steve 425-999.5833  |7/6/2009 0
02 FT FT Roberts Jackson 206-399-9985 5/6/2009 128
03 HHA CHHA Stewart Elaine 7/12/2004 765-453-2323  |7/12/2004 2493
03 HHA HHAZ Lord Faye 9/8/2004 657-432-2432  |9/8/2004 2444 ax search
03 Sitter / Companion |Care Giver Poppell Wicki 9/5/2004 543-987-5656  |9/8/2004 306 -
- ; ; [] Check Labor Rules
03 HHA HHAZ Smith Becky 9/5/2004 543-765-9876  |9/6/2004 5965
. . s Show all employees
03 HHA HHAZ Taylor Michelle 9/5/2004 654-345-3434 | 9/3/2004 5a0
03 5T ST York Katrina 2/1/2007 410-765-8765 2/1/2007 a0 D Check Service Regs.
01 RM RM Sample Pay Lev |Eyre Jane 41,2008 44383694846 4/1/2008 208 D Check Do Not Sends
01 RN RM Sample Pay Lev |Ratchet Murse 5/6/2008 555-555-5555 5/6/2009 40
[[] Check Likes / Dislikes ~ —
S 0/ d t t I [[] check Language
core 7o ana tota
|:| Specific Area
4| 1
|V|srtIr1format|0n sit History
Date Times %  Score Client Score Motes S cific History
RUIeS applled stn Client in Past
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OFFERS

e Create Offers of Work

e Send Offers of Work to Employees via Smart Phone or
the Employee Portal

e Expire Offers

e One Time Offers or Multiple Visits

e See Employees Response in Procura
e |Less Phone Time

e Streamlined Process

O
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OFFERS AND CALLOUT MANAGEMENT

e List of most suitable direct staff is generated

e The Coordinator selects the Top X matches to electronically
receive an offer of work.

D % — ) ¥ Employee Match = = x
o
h Home Options
A = Notes : 3 Day View =
‘F_T) » s % $ a8 |m=ensl ﬁ v 5’ &ﬁ
— Profile ‘j Page =
Start  Stop Clear Info  Schedule Info  Schedule Availability Create Book
) Comment © Refusal Offers Employee
Match Client Employee Visit
Matching Client: Barnes, Michael, Address: 701 Fifth Avenue, Seattle, 981, USA, 98104, Area: 98055, Date: 10/4
candidates... -= 11:00, Type: Onetime Visit, OFFER EXISTS (Pending (66 mins)) ff
f Y= Create offers &=—=
Rank Area  Category Pay Level Last Mame First Mame Score Seniority ome Pnone SIaIT Lvate Hours || Check Availability ol
Start Date Warked (@ Start & Stop Times
PT HHAZ Darden Janet 410-987-6544 | 7/1/2008 417 Consecutive Hours
Intake Coordintator|Intake Coordinato |Intake Irene 435-888-0909  |9/8/2009 0 Hours F"Eﬁ _
06 |or ar Marshall Harold 2065559999 6/26/2009 4 Selected Visits
06 aT aT Rayborn Steve 4259998833  7/6/2009 0
02 PT PT Roberts Jacksan 206-399-9988 | 5/6/2009 128
03 HHA CHHA Stewart Elaine 7/12/2004 765-453-2323  |7/12/2004 2498
03 HHA HHAZ Lord Faye 9/8/2004 657-432-2432  |9/3/2004 2444 ox 3
03 Sitter / Companion |Care Giver Poppell Vicki 9/8/2004 543-987-5656  |9/3/2004 306
. p p DCHecKLaborRules
03 HHA HHAZ Smith Becky 9/8/2004 543-765-9876  |9/8/2004 5985
03 HHA HHAZ Taylor Michelle 9/8/2004 654-3453434 | 9/8/2004 560 show all employees
03 ST ST York Katrina 2/1/2007 410-765-8765 | 2/1/2007 60| | [l Check Service Regs.
01 RN RM Sample Pay Lev Eyre Jane 4/1/2008 443-369-4546  4/1/2008 263 D Check Do Mot Sends
01 RN RM Sample Pay Lev Ratchet Murse 5/6,/2009 555-555-5555 5/6/2009 40
[] Check Likes / Dislikes
D Check Language
D Specific Area
< | 1 b
|V|srtInformat|on | [T Has Visit History
Date Times %  Score Client Rule Score Motes E Specific History
]
Seen Client in Past
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OFFERS AND CALLOUT MANAGEMENT

il.com - Wind Live - Wind T

& Hotrmail - proc @hot t Explorer

@f\) - |c-‘_': http:/fcolllw.coll1l.mail.live.com/default.aspx?wa=wsigninl.0 ~ | “f| A | |b Bing

f\? Favorites E,“:‘y, & | Procura Product Manage...

54 Hotmail - procuratest@hotmail.com - Windows ...

"_',é Suggested Sites v & | Web Slice Gallery v @& | Procura . Product Management View & | Best Route Pilots ﬂ Dashboard - Confluence -\.:'| CultureSync

i v B v [0 o= v Pagev Safetyr Toolsv @~

£7Windows Live* Hotmail Messenger Office Photos | MSN

Hotmail New Delete Junk Sweep » Markas» Moveto v @ -
Inbox (2) Inbox Search e-mail
4 Folders View: All | Unread | From contacts | Social updates = From groups  Everything else «
Junk =] scott@goprocura.com Offer Awarded to You
Drafts [ scott@goprocura.com Offer Available 2:07 PM
Sent
en ] scott@goprocura.com [~] Offer Available 1:06 PM
Deleted (1)
[ isaac@goprocura.com [~ Offerwas Not Awarded to You 28/09/2010
Mew folder
[ isaac@goprocura.com [~ Offer Awarded to You 28/09/2010
4 Quick views ] isaac@goprocura.com [~ Offer Availzble 28/09/2010
Flagged X . na s
[ isaac@goprocura.com [~ Offer fvailzble 28/09/2010
Photos
Office doce ] isaac@goprocura.com [~] Offer Available 28/09/2010
(] =

isaac@goprocura.com Offer Available 28/08/2010
4 Messenger

Sign in to Messenger

Home

9 messages
Contacts S
Calendar MNew Delete Junk Sweep » Markas » Moveto » o

Tester McTestsAlot

profile | sign out

Options + @ v

Direct staff receive
offers by e-mail with a
hyperlink into the
Employee Web Portal.

.| Done, but with errors on page. e Internet | Protected Mode: Off
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OFFERS AND CALLOUT MANAGEMENT

Planner: [ ALL Planners Emp.:

Client Employee
Barnes, Michael Unfilled Visit Pending
B Smith, Roger M Unfilled Visit Pending
Smith, Roger M Unfilled Visit Pending
Smith, Roger M Unfilled Visit Pending
Smith, Roger M Unfilled Visit Pending
Smith, Roger M Unfilled Visit Pending
Smith, Roger M Unfilled Visit Pending
Smith, Roger M Unfilled Visit Pending
Smith, Roger M Unfilled Visit Pending
Smith, Roger M Unfilled Visit Pending
Smith, Roger M Unfilled Visit Pending

Pending
Pending
Pending
Mo Offer

All offers status
and due time

Clents: £ Employees: 1

[ ALL Employees

[=]|  Offer: | AN visits -

Date
10/4,/2010

OAter Type Times

Onetlme

Type
Onetime Visit

= % s Planner
-
- Home Clients Employees
'fl Onetime . . @ Activities
-7 Quick (Client) ﬂﬁ = gCarepIan ﬁRebook @Cancel
[&] Regular & Order/Rate
Q ( vee] Search Book Edit i Client Employee
@ Multiple o]t Employee \ﬁ Service Plan vj Comments [Z] Planner )( Delete S 5-:hre:I-.|Ie
Add Visit Fill Visit Edit Visit Visit Action Schedule
Dept.: |:| ALL Departments Client: |:| ALL Clients E] Date: 10/ 1/2010 -

Clt. Confirm Emp Confirm | Duration
09:00 -> 11:00 | Mo

|Regular _|Every 1 Weeks ___110/4/2010 _|Dur::20000 |No____|

Dur.:
Dur.:
Dur.:
Dur.:
Dur.:
Dur.:
Dur.:
Dur.:
Dur.:
Dur.:
Dur.:
Dur.:

2.0000
2.0000
2.0000
2.0000
2.0000
2,0000
2,0000
2,0000
2,0000
2,0000
2,0000
2,0000

3 hours Regular
Regular
Regular
Regular
Regular
Regular
Regular
Regular
Regular
Regular
Regular
Regular

Every 1 Weeks 10/11,/2010
Every 1 Weeks 10/

Every 1 Weeks 10/,

Every 1 Weeks 11,

Every 1 Weeks 11/

Every 1 Weeks 11/

Every 1 Weeks 11/

Every 1 Weeks 11/

Every 1 Weeks 12/6/.
Every 1 Weeks 12/

Every 1 Weeks 12/

Every 1 Weeks 12/27/2010
Every 1 Weeks 10/11,/2010

3 hours
3 hours
3 hours
3 hours
3 hours
3 hours
3 hours
3 hours
3 hours
3 hours
3 hours

Visits: 15

Mo
Mo
Mo
Mo
Mo
Mo
Mo
Mo
Mo
Mo
Mo
Mo

02:00 -> 11:00 Mo

All visit details

Pay Dur.

Bill. Dur. Department

2/Home Care - Skilled

Plan
*Hartfo

(5]

I'I___ Home Care . Skilled__| Hartfol

Mo
Mo
Mo
Mo
Mo
Mo
Mo
Mo
Mo
Mo
Mo
Mo

M

Home Care - Skilled
Home Care - Skilled
Home Care - Skilled
Home Care - Skilled
Home Care - Skilled
Home Care - Skilled
Home Care - Skilled
Home Care - Skilled
Home Care - Skilled
Home Care - Skilled
Home Care - Skilled
Home Care - Skilled
Home Care - Skilled

*Hartfol
*Hartfol
*Hartfol =
*Hartfol
*Hartfol
*Hartfo
*Hartfo
*Hartfaol
*Hartfaol
*Hartfaol
*Hartfaol
*Hartfaol
*Hartfol

P (R [Fa [P [ [ ra (R (R R R R (R ra
P R (R [P [ (ra (R (R R R o (e ra RN R

Phone: 654-234-9576
Address: 7654 Alvin Road, Seattle, 981, 98104
Birth: 12/16/1920 (89)

Visit Information

Duration:2 Bill Dur.:2 Pay Dur.:2

Source Employee: O, Scott

CVID: 2896

Order: [CIGMNA]} Cigna from 10/17/2004 to ongoing
Serv: RN

Intake: 9/22/2008 20:20 by PROCURA

Changed: 10/1/2010 14:15 by PROCURA

Dept.: Home Care - Skilled

Specific visit details

www.goprocura.com

Rank Employee
3, Scott
Denison, Yvette
Lord, Faye
Smith, Becky
Townsend, Teresa
Kendel, Chris
Darden, Janet
Dashwood, Ellie
Stewart, Elaine
McColloch, Libby

Response

Interested

Mo Response
Mo Response
Mo Response
Mo Response
Mo Response
Mo Response
Mo Response
Mo Response
Mo Response

Responded
2 hours ago

Specific visit
offer details
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EMPLOYEE PORTAL

« See their Schedule with Web Access

See Pertinent Client Information

« See your Availability Calendar
« Request changes to your Availability
« See Offers Pending

« Respond to Offers

O
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EMPLOYEE PORTAL T

File View Browser Tools Windows

B Yo A 8% F

crollbars: off address:on  zoom:100% network: WiFi

—

@ Login - Windows Internet Explorer
http:/iscott-pc/Offers

@'\_J * | @] http://scott-pc/Account/LogOn?ReturnUrl=%a2f = | "?| A ‘ |b Bing
¢ Favorites | & @] Procura Product Manage... @ Suggested Sites v | Web Slice Gallery @] Procura [ Product Management View g Schedul Availability
52|~ | 58 Hotmail - procuratest@ho... | € Login x M v B v & ém v Pag ¥ Address Action
< = , Eifth Avenus, |
G’)"‘\ Seattle =neing
. Alvin Road "
prDCUI'a Seattle =neing
Alvin Road, ;
Seattle (e
Seattle =neing
User Name Alvin Road, '
AvinRead: b nding
Seattle
Password
] Manage Account - Logoff

R ber User :
Name |_Login

Don't have an account? Register

Procura Health Management Systems and Procura are Trademarks and Copyright @ Develus Systems Inc., dba "Procura”, 1989-2010

€ Local intranet | Protected Mode: Off

www.goprocura.com
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EMPLOYEE PORTAL

‘€ Hotmail - procuratest@hotmail.com - Windows Live - Windows Internet Explorer EI@
@O - |é http://colllw.collll.mail live.com/default.aspx’wa=wsigninl.0 - | ‘f‘ X | |b Bing P '|

3

{3 Favorites i.;’ & Procura Product Manage... @ Suggested Sites * @ | Web Slice Gallery v @] Procura . Product Management View g | Best Route Pilots E Dashboard - Confluence

54 Hotmail - procuratest@hotmail.com - Windows ... '& Ml S R Eéﬂ v Page~v Safety~ Tools~ '@"
£7Windows Live® Hotmail (1) Messenger Office  Photos | MSN Tester McTestsAlot
profile | zign out ‘ ‘
Hotmail New | Reply Replyall Forward Del{ 8 Cffers - Windows btirrt Exploser
. . w | B ki acel-pe) (¥ ..-...? % |k Bing
o) Offer Available Go
i Feorites | gz @) Procors Product Mansge— 8 Suggeited Sites = @8 Wik Sice Gallery = ] Peotuns .Plndwl-'hnﬂ!rmnl View @ Bt Route Pioty ﬂlilr.hbqwd-i
4 Folders
a scott@goprocura.;om AddY | g o BB -0 @ = Bage Sy~
Junk To procuratest@hotmail.com
Drafts _.-"@-H ST B S
Sent Mew Offer Available. Are you interes procur
Deleted (1) o=
. 3 £ £ £ £
Mew folder
ickvi Mot Interested il T s T T L =
4 Quick views Pending  Fifth Svenige Seatt 500 AM -3 11:00 AM Orvitime Visit
Flagged Pending 1 Road, Seatths Dur.: 2.0000 Evary 1 Weaks
Photos Lhon B . v '
) Mew | Reply Replyall Forward | Del Pending  &ban Boad, Seaif Ceur.: 200400 Every 1 Weeks
Office docs Pending shvin B e Dur.: 2.0000 Every 1 Wesks
Pending ahan Boad, Seatiles Deur,: 2.0000 Every 1 Weeks
4 Messenger
Sign in to Messenger
T . . . .
Review list of offers and indicate Interested or .

Not Interested in filling the visit

www.goprocura.com
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EMPLOYEE PORTAL

‘& Hotmail - proc il.com - Wind: Live - Windows Internet Explorer

<> DED

File Edit View Favorites Tools Help (€ Visit - Windows Internet Explorer E
< Favorites | 5% @ Procura Product Manage.. (@ Suggested Sites = @] Web Slice Gallery ] Procura [l P @u - |g hittp://scott-pc/Schedules/Details - ‘ "f‘ X ||b Bing

colllw.coll11.mail live.com/default.aspx [ 4] % |[lo 8ing

‘&2 Hotmail - procuratest@hotmail.com - Windows ... < Favorites | 5% 2| Procura Product Manage... @& Suggested Sites » @& Web Slice Gallery » & Procura [ Product Management View 2| Best Route Pilots 7
i | ~ I
. . . 55|~ | &4 Hotmail - procuratest@ho... | & Visit x Mo v [ s v Pagew Safety~ Tools~ @~
£7 Windows Live® Hotmail (1) Messenger Office  Photos | MSN ) " ! L
O Mansgs Account - Logoff
. procura
Hotmail Mew Delete Junk Sweeps Markas+ Moveto v 2
Inbox (1) iy hedul offers | Availability | Account
Visit Information
a Folders | View: Al | Unread = From contacts = Social updates | From groups | Everytl )
Client Barnes, Michael
Junk / =
/€ Hotmail - procuratest@hotmail.com - Windows Live - Windows Internet Explorer Date 10/1/2010
Drafts & Times 9:00 AM -> 11:00 AM
st E @ o [ nttpy/cot1iw.collL1.maillive.com/defaut.aspx Minutes 120
| . = = B Pattern Every 1 Weeks
Deleted (1) ¢ Favorites | 5% @] Procura Product Manage... @ Suggested Sites v @] Web Slice| Type L
New folder 0 = Hotmail - procuratest@hotmail.com - Windows ... | CVID 4771
O s d — . Activities Status Active
A Quick views B & T Windows Live’ Hotmail (0) Messenger Office  Photos | MS| L4
Client Information
Flagged (&
Photos - (I:lent Bines. Michael o
Home Phone (Z= - 253-777-8888
Difcgoc - Offer Awarded fo You Address 701 Fifth Avenue, Seattle, 981, 98104
4 Messenger 4 Folders o scott@goprocura.com  Add to contacts Directions Area 98053
Junk To procuratest@hotmail.com Residence Type  Referral Source Unknown
Sign in to Messenger e Referral Date 7/8/2009
Comments
Sent Congratulations. You were awarded offer.
[¥atUpts Deleted (1) Order Service Plan
View Details
New folder
Funder Type Class Effective Date Frequency Plan of Care Code
(CIGNA) Private Insurance HHA Standard 7/8/2009 4 Visits Per Week for 24 Weeks 4WK024
[— Now  Remhr Remboall Famuard  Delsbe sk Suwse - - - Standard 7/8/2000 3 Visits Par Week for 12 Weeks JWKD12

Successful staff are notified by e-mail.

Value
- isasEIyE
Sign in to Messenger Client Number
Code Status
Home County i
Done €5 Local intranet | Protected Mode: Off fa v ®00% v
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MPLOYEE PORTAL

& Availability - Windows Internet Explorer EI@

@\J v [&] hitp://scott-pc/Avsilability ~[ ¢+ x| [ 8ing o -
iy Favorites | 55 @) Procura Product Manage.. (& Suggested Sites = @ Web Slice Gallery v & Procura . Product Management View g | Best Route Pilots ﬂ Dashboard - Confluence
22| - | == Hotmail - procuratest@ho... | € Availability x i v B v [ s v Pegev Saf| @ Request Availability Chang - Windows Intemet Explorer | = o =
[ )w http://scott-pc/Av: = | 42 | X | |2 Bin o ~|
1 [l repriscanpon [ 4] x [[lo aing
7 Favorites | 55 Procura Product Manage... @ Suggested Sites >
procura %* % & i
88|+ | Hot. |ER.. X % v B v (9 & v Pagev Safetyv Tgolsv
Home Schedules Offers Availability Account -

Manage Account - Logoff

October 2010 procura

Schedules Availability Account

Availability Request

Date 10/30/2010

Available | g ot available

Request Change

15 Reason ||pass

Regusst Changs Reguest Changs Reguest Change Reguest Changs Reguast Change Regusst Changs

Comments

Request Change

22

Regusst Changs Reguest Changs Reguest Change Reguest Changs Reguast Change Regusst Changs

29

Regusst Changs Reguest Changs Reguest Change Reguest Changs Reguast Change Regusst Changs
OFF

31

Reguest Change Reguest Change Reguest Change Reguest Change Reguest Change Reguest Change

Pending Availability Requests

Procura Health Management Systems and Procura are Trademarks and Copyright © Develus

9/24/2010 Not Available all Day Illness | Staff Can requeSt
9/25/2010 Available All Day S,Choo? [_ Changes Which need to =

Staff can view their availability. \ e D€ @approved by someone
in the office.

Procura Health Management Systems and Procura are Trademarks and Copyright © Develus Systems Inc., dba "Procura”, 1989-2010

€& Local intranet | Protected Mode: Off Sy v H100% v
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EMPLOYEE PORTAL

@ Index - Windows Internet Explorer EI@

@l\_} £ |g, http://scott-pc/Schedules - | "7| b 4 | |b Bing P 'l

<r Favorites | 75 & Procura Product Manage... @ Suggested Sites v @ Web Slice Gallery v @& Procura . Product Management View @& | Best Route Pilots Dashboard - Confluence >

& Index I v [ dm v Pagev Safetyr Tooks~ (@~ >

-

/'.-G)-..\ Manage Account - Logeff |

procura

Home Schedules Offers Aovailability Account

10/1/2010 |[Edro 10772010 [ Search

Client Address Type Date | Times Minutes | Pattern CVID | Status
Barnes, Michael 701 Fifth Avenue, Seattle, 981, 98104 HHA 10/1  9:00 AM ->11:00 AM 120 Every 1 Weeks 4771 Active

Allen Clinic - . .
Whitcomb 27013 Pacific Hwy S, Ste 201, Seattle, 981, 98198 Care Giver 10/5 8:00 AM -= 12:00 PM 240 Every 1 Weeks 8857 Active
Barnes, Michael 701 Fifth Avenue, Seattle, 981, 98104 HHA 10/6  9:00 AM - 11:00 AM 120 Every 1 Weeks 2085 Active i
Cabaot, Tina 22211 Marine View Drive South, Seattle, 981, 98198 HHA 10/7  Dur.: 1.0000 &0 Every 1 Weeks 3402 Active
Cabaot, Tina 22211 Marine View Drive South, Seattle, 981, 93198 HHA 10/7  Dwr.: 1.0000 &0 Every 1 Weeks 9159 Active
Cabot, Tina 22211 Marine View Drive South, Seattle, 981, 98198 HHA 10/7  Dwr.: 1.0000 &0 Every 1 Weeks 8269 Active
Cabot, Tina 22211 Marine View Drive South, Seattle, 981, 98198 HHA 10/7  Dwur.: 1.0000 &0 Every 1 Weeks 9817  Active

Allen Clinic L . .
TEAAT Ro B S S A Sl and ansns Tomm TRems ARdT S0 AM - 12:00 PM 240 Every 1 Weeks 6305 Active

Direct staff can see their schedule, client

prOfiIeS, map and directions Whenever they evelus Systems Inc., dba "Procura”, 1983-2010 t
nEEd tO . “i. Local intranet | Protected Mode: Off V:ii - +‘ 100% -

www.goprocura.com

procura




—O—

procura

BENEFITS and VALUE



BENEFITS AND VALUE OF A SCHEDULING GENIUS, OFFERS,
AND THE EMPLOYEE PORTAL

e Streamlines Your Scheduling Processes

e Empower Your Employee

e Reduce Your Administrative Workload and Cost
e Improve Communication

o Web Based Access to Information

e Decreased Telephone Time

e Reduce your paper-based processes

O
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QUESTIONS?

O

procura



CONTACT US

Susan Gains
Senior Sales Executive

1-877-776-2872 x 6421
Susan@goprocura.com
WWW.Jgoprocura.com
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