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Essential Pillars of Industry Development

Business 

Environment

Product 

Development

Marketing

Human Resource 

Development

Industry Growth



Our Role

Recruitment Retention Training

Research Coordination



Industry Health & Safety Program

Goal: Engage & support the tourism & hospitality industry in improving 
their workplace health & safety practices.

Health & Safety Association Certificate of Recognition 

(COR) Program

Scope - Promote safety culture

- Communicate trends & stats

- Develop tools & resources

- Financial reward program 

recognizing best practices

Audience - Ski areas, accommodation, 

restaurants, 

pubs/bars/lounges/nightclubs

- All tourism & hospitality 

businesses, including golf

Funding - Direct levy by WorkSafeBC - Indirect levy by WorkSafeBC



COR Program

• Voluntary incentive program

• Rewards best practice approach to workplace safety



Program Benefits

Reduce 

Injuries

Improve 

Recruitment

Effective 

OH&S 

Programs

Save Money!

Enhance 

Return-to-

Work 

Timelines

Increase 

Employee 

Morale & 

Retention



Industry Training

Trades Training & 

Apprenticeship

Leadership 2 Go



Cook Apprenticeship 2007-2013

Industry 

Led

Updated 

Standards

Innovative, 

Flexible

Training

Better 

Pathways to 

Certification

Efficiency
Improved 

Success



Collaboration – Key Principles

• ‘Stick to your knitting’

• Everything must be customer-driven

• Have all the stakeholders at the table

• Build relationships and trust 

• Make decisions based on facts and research

• Show the ROI

• Design programs based on industry need

• Deliver on your promises

• Communicate

• Recognize it takes time and investment



Training & Education



go2hr.ca/IHS



Safe Workplace Tools



Safety Resources



go2hr.ca
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