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Industry Health & Safety Program

Goal: Engage & support the tourism & hospitality industry in improving
their workplace health & safety practices.

Health & Safety Association Certificate of Recognition

(COR) Program

Scope - Promote safety culture - Financial reward program
- Communicate trends & stats recognizing best practices

- Develop tools & resources

Audience - Ski areas, accommodation, - All tourism & hospitality

restaurants, businesses, including golf
pubs/bars/lounges/nightclubs

Funding - Direct levy by WorkSafeBC - Indirect levy by WorkSafeBC




COR Program

* Voluntary incentive program

* Rewards best practice approach to workplace safety

COR
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COR Program Benefits
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Industry Training
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Collaboration — Key Principles

‘Stick to your knitting’

« Everything must be customer-driven

« Have all the stakeholders at the table

« Build relationships and trust

» Make decisions based on facts and research
« Show the ROI

« Design programs based on industry need

« Deliver on your promises

« Communicate

« Recognize it takes time and investment
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Training & Education

EMPLOYER RESOURCES |

TRAINING & EDUCATION GUIDE FOR

Apprenticeships PROFESSIO"A'. COOK
Serving It Right SPONSORS &
FOODSAFE by APPRENTICES

Correspondence :
Resources that help you navigate the

emerit apprenticeship program.

Tourism Training Directory

High School Programs

Degree, Diploma, Certificate
Programs

PROFESSIONAL COOK SERVING IT RIGHT FOODSAFE BY
PROGRAM CORRESPONDENCE

Cooks and chefs are one Responsible beverage BC's food safety training Training for tourism BC's apprenticeship
of the most in-demand service program in BC course professionals in Canada training for bakers
positions now and into




o2hr.ca/lHS

| RESEARCH | TOURISM CAREERS | JOB BOARD Register | Login
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Program Tools H EAI_TH & SAFETY

Certificate of Recognition

Legal Obligations Working in partnership with WorkSafeBC, go2 is the health and safety resource and the certifying

. - partner for the Certificate tion (C m for BC's tourism and hospitality industry.
Education & Training

go2's Industry Health & Safety (IHS) Program has been designed to be a comprehensive source for all
Young and New Workers of your occupational health and safety information needs, including:

NAOSH Week Trends and s d with your sector

Health & Safety Summit Sector-s| ou or accommodations, licensed establishments, restaurants and ski
areas, such as checklists, forms, safety talks, and orientation guides

Latest Articles Articles explaining your legal obligations as an employer to protect your staff
Health & safety events and initiatives to engage your employees
Support and resources to help you earn up to a 15% financial incentive based on WorkSafeBC
premiums through COR

program benefits, regulations and resources

BC TOURISM & HOSPITALITY INDUSTRY HEALTH & SAFETY PROGRAM VIDEO

WIN AN IPAD!

Register to participate in the
North American Occupational
Safety & Health (NAOSH) Week
for a chance to win.




Safe Workplace Tools

| RESEARCH | TOURISM CAREERS | JOB BOARD Register | Login

HEALTH & SAFETY

SAFE WORKPLACE TOOLS

Important information about occupational health and safety can be conveyed to employees in a
manner that is both instructive and entertaining at the same time. Here are some multimedia tools
to achieve that goal:

Program Guides

Multimedia Tools
Sector-Specific Resources
Working Alone

Resources &Links

‘COMING 10 GRIPS WITH WORKPLICE
VIOLENCE

Certificate of Recognition
The Delta Grand Okanagan Resort and Conference Centre in Kelowna and
the Fairmont Pacific Rim in Vancouver have recently dealt with a gun-
Education & Training related incident. The way in which the two hotels’ staff remained

) professional and composed in an emergency speaks to their training and
Young and New Workers the crucial role of risk assessment in the workplace.

NAOSH Week
Health & Safety Summit

Legal Obligations

Latest Articles

Wow 1o prepare an
emargency response plas
Tor your smalt husiness

- WorksSafeBC has put together a guide to help small businesses prepare an
emergency response plan. As an employer, you have to follow the
requirements for emergen reparedness and response described in the




Safety Resources

EMPLOYER RESOURCES | TRAINING & EDUCATION | | RESEARCH | TOURISM CAREERS | JOB BOARD Register | Login

ACCOMMODATION

The following links take you to tools, publications and other resources to help prevent the most
common injuries and illnesses in the accommodation sector. Please note that these resources may
not meet all the requirements for health and safety in BC.

Program Guides
Safe Workplace Tools
Mulktimedia Tools

Working Alone
Resources &Links

e e NEW RESOURCES
Certificate of Recognition
Legal Obligations
Every issue of WorkSafe Magazine includes a photo that has been staged
to show a number of hazards or dangerous work habits. How many can
you spot in this photo?

Education & Training
Young and New Workers
NAOSH Week

Health & Safety Summit

Latest Articles

o Salon and spa owners are determined to raise industry health and safety
standards — a goal that's not only good for business, but vital to those
who work in it.




o2hr.ca

EMPLOYER RESOURCES | TRAINING & EDUCATION | HEALTH & SAFETY | RESEARCH | TOURISM CAREERS | JOB BOARD

TOURISM
GROWTH LEADS
TO MORE THAN
100,000 NEW
JOB OPENINGS

NEWEST JOBS

Various Positions
Quails' Gate Estate Winery

Massage Therapist
Wedgewood Hotel Relais & Chateaux

Restaurant Manager

CAREERS IN TOURISM

West Kelowna 7 May 2014

Vancouver 7 May 2014

West Vancouver7 May 2014

Register | Login

FEATURED ARTICLES = NEWS & EVENTS

The Fairmont Hotel Vancouver Receives 2013
Safety & Health Week Award

Special Order: Meatcutter Training in Demand

6 Things to Do When WorkSafeBC Accepts Your
Employee's Bullying & H Pl

pioy

"Tweets Are My Own" - Except When Your
Company's Reputation Is On The Line

Mobile Youth Workers - An Option for Your
Seasonal Hiring Needs

FIND AJOB

Keywords

City/Town




Debbie Yule

Vice President, Industry Training
goz2hr

dyule@go2hr.ca

604 633-9787 x228

thank you

go2

The resource for people in Tourism




