HEALTH CARE WORKER LAYOFFS AT SENIORS CARE FACILITY IN NANAIMO - Monday April 4, 2016

J. Darcy: For the second time in two years, frail seniors at a care facility in Nanaimo, many of whom
suffer from dementia, are facing a major disruption in their care. This time all 155 staff at Wexford Creek
care home are in two years, frail seniors at a care facility in Nanaimo, many of whom suffer from
dementia, are facing a major disruption in their care. This time, all 155 staff at Wexford Creek care home
are being fired. The care facility is being sold because this government isn't providing enough funding for
it. Can the Minister of Health explain to these frail seniors and their families why the government is
subjecting them to this latest round of disruption in their lives?

Hon. T. Lake: Quality of care and safety for residents is an absolute priority for the ministry and for
health authorities. Whenever a service agreement is transferred to a new operator, the health authority
works very closely with the operator and with the families of residents to ensure a smooth transition. |
am always concern when residents of care facilities are impacted by these changes. This was a result of
an organization that put in an RFP, that won an RFP, a fair and open contest, and now has decided that
they can no longer operate under the conditions under which they bid. We will work closely with Island
Health. We will work closely with the operator to ensure that the impact on residents and their families
is mitigated as much as possible.

Madame Speaker: The member for New Westminster on a supplemental.

J. Darcy: Every time we raise one of these stories in this House, the minister says the same thing. He's
concerned, he shows some empathy, but nothing changes. It keeps happening over and over and over
again, and it's not acceptable. It was exactly two years ago in this same facility that layoff notices were
issued to all of the staff — the care aides, the nurses, the housekeeping staff, the food services staff.
And while they were rehired, most of them at lower wages and very few benefits, it was not before
incredible anxiety was created for the 150 frail seniors in that facility.

We know that continuity of care is vital for seniors and that they form intensely close bonds with the
staff who care for their most intimate care needs every single day. It is this government's actions which
have resulted in these repeated rounds of layoffs which are harming frail and vulnerable seniors. It is
part of the shameful legacy of the B.C. Liberal government's Bill 29, and it's time it stopped. Can the
minister explain why his government is so heartless that it is letting this happen once again and
disrupting the lives of these frail elderly in care?

Hon. T. Lake: This government was the first in Canada to appoint an independent seniors advocate. A
seniors advocate....Interjections.

Hon. T. Lake: The members opposite may mock. The seniors advocate has done amazing work looking at
the needs of seniors around the province of British Columbia. Interjections.

Madame Speaker: Members. Members.

Hon. T. Lake: The reality is that we have added almost 7,400 publicly subsidized residential care,
assisted-living and group home beds since 2001 to almost 32,000 beds, a much better record than
members opposite had when they had the opportunity. We will work with Island Health. We will work
with the operator to ensure that there is no impact on the residents and their families in this particular
situation.



D. Routley: Since it took numerous private members' bills from the NDP opposition to get the
government to appoint a seniors advocate, it will probably take numerous situations like this to get the
government to do anything.

The operators of Wexford Creek raised the alarm over what they call chronic underfunding two years
ago. They said then, two years ago, that the funding model from the government wasn't working. This
government refused to listen, and it's frail seniors, my constituents, who are paying the price. How can
the minister justify forcing Nanaimo seniors to face losing their care providers for the second time in
two years?

D. Routley: The operator knew constituents, who are paying the price. How can the minister justify
forcing Nanaimo seniors to face losing their care providers for the second time in two years?

Hon. T. Lake: The operator knew what the costs were and what the payments were when they bid in an
open and fair and transparent process. It's a situation that we face now. We will ensure that there is a
smooth transition to any new operator, that the residents are looked after and that their families are
looked after. And we will ensure that they continue to get the high-quality care that they deserve in this
care home.

Madame Speaker: Member for Nanaimo—North Cowichan on a supplemental.

D. Routley: "Work with the operators." "Smooth transition." This is not a smooth transition. In 2012,
Ombudsperson Kim Carter said that continuity of care was a crucial issue for seniors. She said that the
ministry had not taken sufficient care to make sure that seniors were protected from the impacts of
large-scale layoffs. That was four years ago.

In the last two years, seniors at Wexford Creek have faced the turmoil of losing their care aides and
nurses and others not once, but twice. It is this government's shameful legacy, a legacy of Bill 29, a
legacy of putting ideology ahead of the interests of vulnerable seniors.

Will the minister finally step in? Will he make sure that these seniors aren't going to face more
disruption at Wexford Creek?

Hon. T. Lake: Hon. Speaker, 42 percent of the expenditures of the provincial government goes to health

care in the province of British Columbia — 42 percent. The members opposite talk about spending more
here, spending more there, this opportunity, that opportunity. It only takes more money, more money,

more money. And yet the members opposite do everything they can to prevent...Interjections.

Madame Speaker: Members.

Hon. T. Lake: ...our ability to grow the economy, to ensure that we have the ability to increase spending
on health care across the province of British Columbia.



