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Director of Operations - BC 

The Good Samaritan Society 

Kelowna, BC preferred 

The Good Samaritan Society (GSS), a Lutheran Social Service Organization, is a not-for-profit, registered 
charity with over 65 years of experience providing specialized health and community care services in 
innovative and caring environments.  With over 3,900 employees and more than 1,700 volunteers 
serving approximately 6,000 clients, GSS is one of the largest not-for-profit care providers in Alberta and 
British Columbia. It’s a time of transformational change at GSS, and an exciting time to join.  An 
inspirational CEO is leading The Good Samaritan Society, who has a solid record of accomplishments.  

As the new Director, Operations – BC, you will be walking into a recognized brand and business known 
for its deep values and culture. Reporting to the Senior Director of Operations/VP, Operations, you will 
provide leadership and operational oversight for a range of services including Assisted Living, Complex 
Care, Dementia Care, and Day Programs across 8 sites in accordance with the Good Samaritan Society 
Mission, Vision and Values.  Managing a budget of $60 million, you will guide a team of 550 unionized 
employees and management staff ensuring the highest quality of care, and will sustain and develop 
strong relationships among the major partners and Health Authorities, as well as the staff, residents, 
and families who truly constitute its community. 

As the ideal candidate, you bring senior level experience managing large teams and budgets in a 
unionized setting, ideally gained in a multi-site health care organization related to long-term care, acute 
care, community care, mental health, social work, or government. You bring outstanding relationship 
and communication skills and a Masters level degree, as well as outstanding strategic skills and the 
financial acumen to manage this complex enterprise.   

The Director, Operations – BC role is ideally located in Kelowna, BC. Consideration will be given to 
locating in New Westminster, BC. 

To explore this exciting opportunity further, please contact Alex Verdecchia, or Lisa Kershaw in our 
Vancouver office at 604-685-0261. You may also contact us, or submit your résumé and related 
materials for consideration to averdecchia@boyden.com. 
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