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Land Acknowledgement

I acknowledge with respect 
that this meeting is taking 
place on the unceded shared 
territory of the Squamish 
Nation and Lil’wat Nation.
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PURPOSE

• To demonstrate how CIHI long-term 
care quality indicators can drive 
quality improvement initiatives

• To provide an overview of how to 
locate CIHI quality indicators in CIHI’s 
available services
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What is the Canadian Institute for Health 
Information (CIHI)?
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Standardized assessments drive better care
Resident
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Long-term care quality indicators

Developed by interRAI and 
supported by CIHI.

Over 30 quality indicators:

Safety

Health status

Physical function

Mental function

Continuing Care 
Reporting System 
(CCRS)

RAI-MDS 2.0

Integrated interRAI 
Reporting System 
(IRRS)

interRAI LTCF
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Use in quality improvement initiatives
Indicators support a common language of quality across all organizations and help set 
quality improvement goals.

The improvement process

What are we 
trying to 

accomplish?
AIM

How do we 
know that a 
change is an 

improvement?

MEASURE

What changes 
can we make 
that will result 

in the 
improvements 

we seek?

CHANGE

Identify potential areas for 
improvement

Review current performance in 
CIHI reports

Establish a target
Select a CIHI quality indicator 
related to improvement goal

Track performance
Deep dive into unadjusted data 

in CIHI reports
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Public Reporting

Find the CIHI quality indicators (public reports)

9 quality indicators with 
risk adjustment

Your Health System
https://yourhealthsystem.cihi.ca/ 

ABC Home            Canada

Examples

https://yourhealthsystem.cihi.ca/
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Find the CIHI quality indicators (private reports)
Secure Reporting

35 quality indicators in RAI-MDS 
2.0 (CCRS) 

34 quality indicators in the new 
interRAI LTCF (IRRS)

Requires log in to CIHI Profile
https://secure.cihi.ca/userprofile/self-

service/affiliation 

https://secure.cihi.ca/userprofile/self-service/affiliation
https://secure.cihi.ca/userprofile/self-service/affiliation
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Understand the Indicator

The Indicator’s webpage will provide:
• Definition of indicator
• Methodology to calculating results (e.g., 

inclusion/exclusion criteria)
• Interpretation of the indicator
• Data source and limitations of the data
• Availability of results, including equity breakdowns

Perhaps of particular importance, is to understand 
inclusions and exclusions in calculating the indicator. 
Which residents were included? What assessments were 
included? What data elements were included?

You can find this under ‘Indicator Calculation’ section.

https://www.cihi.ca/en/indicators/restraint-use-in-long-term-care
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Analyze the results
Let’s take a look at the long-term quality indicator, ‘Restraint Use in Long-Term Care’

For this indicator, are higher rates desirable 
or not desirable?

In this example, “XYZ Home” is pink-coded, 
which means it’s below the national average

Not desirable

XYZ Home        AA Corporation      Region  British Columbia        Canada
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Look at the trend

Directionality of the indicator should also be considered.
As mentioned, an increasing trend is less desirable for this indicator. Analyzing trending requires at least 3 
data points. You can also read the ‘Quality Statement’ on the Indicator’s webpage to identify if any trending 
results should be interpreted with caution.

 My Home
◼   Regional HA
  British Columbia
  Canada

Restraint Use in Long-Term Care 
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Consider adding equity breakdowns
Helps in understanding whether some subgroups in a population would benefit from targeted 
approaches, programs and policies.

RAI-MDS (CCRS) interRAI LTCF (IRRS)

Age ✓ ✓

Education Partially available 

Gender ✓ ✓

Geographic location 
(urban or rural/remote)

✓ ✓

Income Partially available Partially available

Indigenous identity* Partially available ✓

Racialized group  

Sex ✓ ✓

*CIHI recommends that the collection, analysis, reporting and interpretation of Indigenous data be done in partnership with First Nations, Inuit and 
Métis communities and align with Indigenous data sovereignty principles.
Source: Canadian Institute for Health Information. Measuring Health Inequalities: A Toolkit — Equity Stratifier Inventory. Ottawa, ON: CIHI; 2022.

https://www.cihi.ca/sites/default/files/document/toolkit-equity-stratifier-inventory-en.xlsx
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Upcoming Webinar

Learn about the interRAI LTCF and 
how it differs from the RAI MDS 2.0

Wednesday Sep 25, 2024, 12:30 PM - 
1:30 PM

Sign up with BC Care Provider 
Association or through this link 

Lunch & Learn: What's Different?

https://bccare.member365.com/public/event/details/62981280bcd58d90dc481ef6adc362f6e0a1af18/1
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APPENDIX
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Calculation of a quality indicator

An indicator corresponds to item(s)/codes on an 
assessment

100 Q.I. 
Percentage

Numerator             item(s) coded

Denominator   “valid assessments”*

• First assessment not included
• Indicator-specific exclusion criteria (items) applied
• Two assessments required to calculate incidence indicators
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Useful links

• Public reporting: Your Health System and Quick Stats

• CIHI Data User Guide: Long-Term Care 

• Indicatory Library (search by keyword or available filters)

• Equity stratifiers and toolkit 

https://yourhealthsystem.cihi.ca/
https://www.cihi.ca/en/quick-stats
https://www.cihi.ca/sites/default/files/document/long-term-care-data-2020-2022-guide-en.pdf
https://www.cihi.ca/en/access-data-and-reports/indicator-library
https://www.cihi.ca/en/equity-stratifiers
https://www.cihi.ca/sites/default/files/document/toolkit-equity-stratifier-inventory-en.xlsx
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