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During this deep dive session…

• Learn about Nursing Home Without Walls 
(NHWW)

• Program philosophy, scope, structure

• Offerings (services and support)

• Program management and operations

• Impact evaluation



Aging in Place in Canada

• 100 % of Canadians 65+ plan to 
live in their own home as long as 
possible (NIA, 2020)

• 92 % of older adults over 
the age of 65 years live in 
the community (Stats Can, 2018)



Aging in Place
(2005-present)



Research Results Overview

• Housekeeping

• Lawn cutting/snow 
removal

Services 
received

• Family ++

• Private sector (paid
personally)

Service 
providers

Dupuis-Blanchard et al., 2015



Services needed but not received

Groceries / Meals
Social 
contacts/outings

Transportation

Information on 
programs, services, 
activities

Outdoor 
maintenance (plant 
flowers, paint fence)

‘Presence’ at night –
feeling of security

Dupuis-Blanchard et al., 2013; 2015; 2021; 2024



Why Nursing Home Without Walls?
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May 2016…
NBANH AGM

LTC Facilities/Nursing Homes



Mixed-
methods study

(Dupuis-Blanchard & Gould, 2017)



ABCD Approach (Tamarack Institute; Russell, 2022) 

 Townhall Meeting

3 questions (12-15 min each)

• What services/care can the nursing home offer to the local 
community to help older adults stay in their home?

• What short and medium term actions should be implemented 
to address the needs identified in question #1?

• Who can support the nursing home in its plan to provide 
services/care in the community related to the actions 
identified in question #2? You can name organizations, 
businessed, individuals, …



Identifying 
the Priority 

Needs –
ABCD 

Approach



NHWW – Pilot project in NB (2019-2023)



Nursing Home Without Walls

•To ensure that older adults and their caregivers 
living in rural NB can age in place with access to 
appropriate supports

Goal

•Older adults and their families have access to 
appropriate information and services related to 
aging in place

•Social health initiatives to counter social isolation 
and loneliness

•Knowledge on health-related issues important to 
aging in place and healthy aging

•Empower local communities to respond to the 
needs of an aging population

Objectives



NHWW 

Navigating/Accompaniment 

• General information

• Individualized
information

• Empower to pursue access

• *Accompaniment to 
access services (most in 

demand)

• Assistance with calls, forms, 
follow ups

• Continued support

Social Health Initiatives

•Group activities

•Friendly visits/calls

• Intergenerational activities
with local schools, 
university

•Caregiver respite with
volunteer visitor program

•Community radio for 
health info

Interactive Community-
Nursing Home

• Older adults visit to 
NH

• Personal care

• Socialization

• Meal + meals to go

• Staff visits older
adults at home

• Friendly visit

• Socialization

• Transportation

• Navigation to 
services

• Information

Supportive Services

• Services for AiP
• Friendly visits/calls

• Foot care

• Home maintenance

• Social activities

• Transportation
• Groceries

• Medical appointments

• Social outing

Age-Friendly Communities

❖ Flexible model
❖ Based on local needs
❖ No duplication of services





NHWW Core Elements

Person-centred: Directly serves 
older adults and families who 
are living in the community 
based on their identified health 
and social needs

1

Collaborative: Leverage the 
knowledge, infrastructure and 
resources of a nursing home 
and people and organizations 
within the community

2

Flexible: Adress challenges 
related to aging in place, such 
as social isolation and access to 
services

3



CIHI Gold Standards for Aging in Place Programs (CIHI, 2022)

SYSTEM NAVIGATION LOW COST PERSON CENTRED, 
FLEXIBLE

ACCESS TO NON 
MEDICAL SERVICES

DELAYING OR 
PREVENTION LTC 

ADMISSION + ED VISITS



Could your LTC facility 
implement NHWW for the 

local community?



Impact of NHWW



Who participated in the NHWW pilot? (2019-2023)

• Participants = 397

• 42 % in their 70s

• 29 % in their 80s

• 63.5 % female

• 55 % had a high school diploma

• 45 % income of $25 000 or less



Frailty (PRISMA-7 Scale)

• Stable frailty score

• Time 1: 2.98

• Time 2: 3.11

Aging in Place Survey

Increased level of social interaction and outings

Easier to receive information about services and receive the services

Greater feelings of security

More resources for aging in place

97.9 % would recommend NHWW to a friend or family member



▪ Satisfaction with NHWW
• 98.9 % satisfaction

▪ Services help remain at home

▪ Feel connected to the community
• Neighbourhood Cohesion Scale: statistically 

significant differences in connectedness

▪ NHWW addressed social isolation and 
loneliness

• Loneliness Scale: decrease in loneliness

▪ 28 % of participants avoided going to the 
ED for a non-urgent matter



Who left the project (2019-2023)?

• 63 participants 

• Were older

• Higher chronic conditions (COPD, stroke, 
dementia)

• Had received the most help at home

• Higher frailty scale (mean of 4.05)

• 41 % had been admitted to hospital in the 
last year



Sustainability???



Program Delivery 
Cost

Operations

Knowledge 
Mobilization (KM)



Nov, 2021



March 19, 2024

Video

file:///D:/PEI_NHWW_April2024/PN 2847 - Recap_Event_V.4_with_subtitles(1).mov


20 NHWW (March 2024)

+ 10 new sites (2024-2025)

York Care Centre



National 
Interest

Enabling Aging in Place



Quotes from participants…

The daughter of a new client sent us 
an email: “Thank you so much for 
your visit today. We would have 

never found all of these programs, 
services and possibilities on our 

own.” 

Quote from a senior who NHWW 
was able to help get into an 

apartment: "I am so happy, can't stop 
crying, there is no way I could spend 
another winter in that home. NHWW 
has literally saved my life, and I can 

not thank you enough...thank you so 
very much". 

“I’m very happy with NHWW. I mostly 
appreciate the bath I get regularly 
because I need help and can’t get 

one at home.” 

“Thanks to your help, my mother can 
now benefit from services we didn’t 
even know existed in our community 
and province. Otherwise, she would 

have needed to relocate.”

“Going to the nursing home once a 
week has made it possible for my 
mother to continue to live in her 

house. She goes for a bath, talks to 
people, has lunch, and comes home 
with more food. She is no longer the 

same person. Thank you.”

Minibus outing



“NHWW sees the possibilities 
when seniors see the barriers”
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Thank you / Merci

Suzanne Dupuis-Blanchard, RN PhD FRSC FCAN
Université de Moncton

suzanne.dupuis-blanchard@umoncton.ca
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