
 
 
 
 
 

 
RESIGNING MEMBERS 

 
 
Associate 
 

• UBC Master of Health Leadership and Policy 
o Chelsea Ousey 
o The program leaders are assessing the continuation of their MHLP Seniors Care 

program to determine the best course of action. If the program continues as a 
master’s degree, they may reconsider continuing their membership at the 
Association. 
 

• St. Paul's Foundation 
o Diana Li 
o Request for resignation was received with the explanation given. 

 
Commercial 
 

• IPAC Consulting Inc. 
o Stephanie Cini 
o The perceived value of the membership did not align with their business goals for 

2024. While they acknowledge the program's merits, they believe it does not reflect 
their current business objectives. 

 
• Resident Views 

o Sean Beniston 
o Request for resignation was received with the explanation given. 

 
• Wilshire Works Inc. 

o Jim McEachran 
o Wilshire did not secure a booth for our upcoming conference, and membership 

dues will not have an ROI. 
 
• Uvairos 

o Johann Russell 
o UVairos Inc. has shut down operations and their owner has retired. 

 
• BD 

o Andrea Boast 
o Opting not to renew due to financial and time constraints. 

 
• Ambient Activity 

o Tammy Ritchie 



 
 
 
 
 

o Due to financial constraints exacerbated by COVID-19, they're unable to attend the 
conference and need to redirect marketing funds towards entering the US market 
with their products. They would like to express gratitude for their past involvement 
with BC Care. 

 
• 3rdPlus 

o Randi Saeter 
o Resignation was forced due to insufficient communication and failure to pay for the 

organization’s yearly membership fee. 
 
• SAFERhome Standards Society 

o Colin Doylend 
o Resignation was forced due to insufficient communication and failure to pay for the 

organization’s yearly membership fee. 
 
• Pro Recruitment Services 

o Bisman Arora 
o Resignation was forced due to insufficient communication and failure to pay for the 

organization’s yearly membership fee. 
 
• Communication Connection (BC) Inc. 

o Stewart Irwin 
o The company closed in August 2023 due to bankruptcy, with most employees 

pursuing other opportunities. 
 
• Abbvie 

o Malinowski, Mark 
o Abbvie made the decision to end their Resident First program, resulting in the 

termination of their efforts in senior's care. They will not be continuing until there are 
changes at the head office. 

 
• Motitech 

o Dan McEwen 
o Due to ongoing challenges, the Norwegian board has decided to close all 

international market teams and consolidate sales and support operations in 
Norway. 

 
• Span Medical Products Canada 

o Marc Thompson 
o Span and Handicare are now one company under Savaria. Membership is being 

folded into the Savaria membership. 
 
• HUB International 

o Ryan Kostiuk 



 
 
 
 
 

o HUB lacks the suitable product fit for your members. However, they are developing a 
senior care program to offer more options for property and liability insurance needs, 
which may take a few quarters to be finalized. Their intention is to rejoin once this 
competitive program is established. 

 
 
Service Provider 

 
• Optima Norman Manor 

o Tia Everitt 
o The site is now managed by Columbus Charities/Knights of Columbus, who are not 

members of our organization. 


