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Terms and Conditions 

 
Eligibility 

1. Participants must be commercial natural gas customers of FortisBC with Rate 2 or above. 
2. Premises operate in the province of BC. 
3. Be a BCCPA or EngAge BC member, or on referral from FortisBC. 

Requirements to Participate in the program 
 

4. Complete the Energy Savings Program Application Form. 
5. Program participants will assign at least one (1) individual that will carry out tasks related to 

communication and follow-up with Energy Specialist regarding program requirements.  
6. Participants must already have, or sign-up for, online gas and electricity data accounts with their 

respective utility providers. 
7. Participants agree to download and share utility data records from online accounts with the 

Energy Specialist for purposes of energy analysis and benchmarking 
8. Ability for Energy Specialist to safely access Participant premises to view mechanical systems 

and building envelope. 
9. Grant FortisBC the right to access the Participant's premises to confirm performance of the 

services and effectiveness of the program 

 
Communication Protocol  

 
10. Program participants are required to acknowledge the support of the BC Care Providers 

Association and FortisBC in all their promotional material associated with the program 
once approval has been received to publicly announce. This may include promotional 
material like BC Care Providers and FortisBC logos and marketing material. 

 
Freedom of Information and Protection of Privacy Act 
 

11. Information collected for the purposes of the application is protected and not to be 
released to anyone for any reason, except as required by law, in compliance with the 
Information and Protection of Privacy Act. 
 

12. Any report resulting from audits may be disclosed publicly, in compliance with the 
Freedom of Information and Protection of Privacy Act. 
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Liability Waiver 
 

13. You acknowledge that you have read, understood, agree and accepted the Terms & 
Conditions as stated and acknowledge that you have read the guidelines. You certify that 
the information provided in this application is true, correct and complete to the best of 
your ability. 
 

14. You hereby release and indemnify on behalf of BCCPA and its employees and the third 
parties from and against any and all expenses, claims, demands, liabilities, losses, costs, 
damages, actions, suits or other proceedings of any nature or kind, whomsoever 
sustained, brought or prosecuted in any manner whatsoever relating to this application 
or any services resulting here from, including without limitation based upon, occasioned 
by or attributable to the negligent act or omissions or the willful or reckless misconduct of 
the vendor/contractor in its fulfillment of services or recommendations suggested by 
BCCPA. BCCPA acts solely as a third-party consultant and as such has no role in selecting a 
vendor or contractor and the relationship between the applicant and the vendor or 
contractor. 

 
 


