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CREATING COMMUNITIES OF CARE 

In towns and cities across British Columbia, seniors’ care homes are often located on the fringes of 

communities, apart from other amenities and services which might be used by seniors in care and other 

members of the public. As our population ages it is imperative that we change that, and better integrate 

care into the heart of our communities.  

WHY DOES THIS MATTER? 

• This has real impacts on how we think about care homes and seniors who need care. 

• It can result in social isolation, as many seniors in care have limited ability to travel. It can also 

be a barrier for family members and friends who would want to visit. 

• It creates systemic inefficiencies, as services which are vital to many segments of the population, 

not just seniors in care, are too far apart.    

 

WHAT IS THE ALTERNATIVE? 

Imagine instead, a place where health and non-health services for seniors were not set on the edge of 

town but integrated into the heart of a bustling community. In addition to being efficient and affordable, 

these communities will help to reduce social isolation faced by seniors, while bolstering existing health 

services. Furthermore, they will attract family members and others from the community by providing a 

range of services and amenities.  

 

WHAT IS A CARE HUB? 

 

While the notion of a Care Hub is not intended to be prescriptive, there is one central factor – seniors 
care home acts as the centre for the delivery of a wide range of seniors’ services. The Care Hub may 
exist as a Campus of Care or be managed in collaboration by a network of care homes. In some cases, 
services are co-located, but in other instances they may exist separately as part of a formal integrated 
network.  

No exhaustive list of services exists, rather stakeholders are limited only by creativity. However, Care 
Hub services may include medical/health services – such as primary care, chronic disease management, 
rehabilitation, sub-acute care, dialysis, oral care, foot care, home health care services, and specialized 
geriatric services which could be collaboratively delivered with hospital and community partners – along 
with non-medical supports such as adult day/night programs, non-profit services and amenities 
available to the general public such as restaurants, daycare, theaters, pubs, senior-friendly transit 
options and senior drop-in centres. Some models may even integrate on-site housing for workers.  



  

 

 

A CANADIAN EXAMPLE: NIVERVILLE 

 
Niverville is a small town of approximately 4,500 people 
located 25 kilometres south of Winnipeg. 
 
The Niverville Heritage Centre (NHC) is not only a residential 
care home, it has quickly become the heart of the 
community. NHC describes itself as “a community owned, not 
for profit corporation that is focused on social enterprise.” At 
over 300 employees, the NHC is now one of the largest 
employers in the community.  
 
On site are a number of services that you would not normally 
associate with residential care including two large community banquet halls, full service restaurants 
open to the public, a children’s daycare, a primary care clinic and a dental clinic.  
 
Although NHC is technically a non-profit, they use many for-profit principles and have developed similar 
business units to help generate additional revenue. For example, all net revenues generated from 
Hespeler’s Cookhouse and Tavern, a business unit run by NHC, goes back to support the delivery of care. 
They have also leased out office space to a number of tenants which also produces a steady revenue 
stream to the Society. 

WHAT’S NEXT? 

 

The BC Care Providers Association (BCCPA) is pleased to be bringing together over 35 representatives 

from organizations who hold important knowledge in community development. Through a facilitated 

day-long dialogue we will explore care hub models and the medical and non-medical services they could 

provide as well as discuss the opportunities and challenges as to how these sites are planned, built, 

financed, regulated, and serviced by transportation. We will look at ways to better support this 

integrated community approach within both an urban and suburban/rural context. 

Your feedback will inform a paper that will be developed by the BCCPA summarizing today’s event.  

 

ABOUT THE BCCPA 

 

The BC Care Providers Association (BCCPA) has represented non-government care providers for over 40 

years. We work with well over 350 residential care, home care, assisted living and commercial members 

across the province. Our members provide care for over 25,000 seniors annually and creates more than 

18,000 direct and indirect jobs across the province. 
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