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Community
The term “community” can 
mean a location like a 
neighborhood, city or care 
home, but it can also include 
groups of people with shared 
interests or features, such as 
professional groups, faith groups 
or local businesses. 



5

Dementia-Friendly Communities
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Jim’s story

The Dementia-Friendly 
Communities program will help 
create inviting and supportive 
communities where people like 
me who are living with 
dementia in the community can 
feel comfortable and safe 
walking, shopping and just 
getting around.

- Jim Mann
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Physical characteristics
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Safe

Inclusive

Accessible

Comfortable

Familiar Distinctive
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Social characteristics
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Dementia 
education

Government 
action

Recognize 
signs

Communicate
effectively

Supportive 
businesses

Job-specific 
strategies

Inclusive 
programs
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Building a strong foundation for dementia care
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Engaging people with lived experience
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Looking ahead


