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Create & Verify a New Account 

Apply to SSQIP at https://bccare.smapply.io/  
 

1. Before applying to the Senior Safety and Quality 

Improvement Program (SSQIP), all applicants must 

register and create a new account in 

SurveyMonkey Apply.  

 

Technical Tips: 

1. If Internet Explorer is preventing you from 

registering, try another browser. 

2. If you did not receive a verification email* try the 

following: 

a. Check the Spam/Junk folder in your email. 

b. Check with any mail server IT for held mail 

from your sender email or the SMA mail 

server IP, 72.55.140.81. 

c. Change the email listed on the account to a 

personal email under a more public domain, 

then resend the verification email. 

3. Turn off pop-up blockers to download applications. 

 

*If you are on a .gov, .edu, or business/other custom 

domain there may be a stricter spam check, in which 

emails may be held and thus you will not receive the 

email.   

 

 

 

 

https://bccare.smapply.io/
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2. After creating a new account, log in and verify your 

email address. 

 

 

 

 

 

 

 

 

Edit Account Information & Settings 

1. Click on your name at the top right-hand corner and 

select My Account from the drop-down list to 

update the following: 

a. My Profile 

b. Notifications 

c. Eligibility 
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View the Program Information 

1. Click View programs to view the BCCPA programs.  

 

 

 

 

 

 

 

 

 

 

2. Click More to view additional information regarding 

the SSQIP application. 
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Apply to SSQIP 
 

1. Read the SSQIP Guidelines  and ensure that the 

residential care home is eligible for funding. 

 

2. Click Apply to start an application.  

 

 

 

 

 

 

 

 

 

 

 

 

3. Enter the Care Home Name. This titles your 

application. 

 

4. Click Create Application. 

 

 

 

 

 

 

 

 

https://bccare.ca/wp-content/uploads/2018/08/SSQIP-Guidelines-Criteria-and-Eligibility-Updated-August-28-2018.pdf
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5. Under your application name, you will see your 

application ID number and the application status. 

 

6. Add a collaborator to have another individual 

working on the application with you to view, or 

view and edit the application. (Recommended) 

 

 

 

 

 

7. Complete the Terms and Conditions task. 

 

8. Select your Care Home Name from the drop down. 

 

9. If your care home name is not in the drop down, 

select Other. Complete the eligibility questions to 

proceed. 

 

 

 

 

 

 

 

 

 

 

 

 



 

SSQIP Application Walkthrough | 8 
 

10. Complete the remaining tasks: 

a) Task 2: Application Form 

b) Task 3: Funding Budget Calculator 

c) Task 4: Upload Supporting Documents 

d) Task 5: Experience Rating 

 

Note: A check mark appears on each task when it is 

marked complete with a progress bar.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

SSQIP Application Walkthrough | 9 
 

 

 

Task 2: Application Form 

 

1. Complete the contact information for collaborators 

on the application. (Recommended) 
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2. Complete the care home information. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Identify if you are a member of any industry 

association. 
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4. Select the Health Authority your care home 

operates. 

 

 

 

 

 

 

5. Identify if your care home is for profit or not-for-

profit. 

 

 

 

6. Enter the number of public and private pay beds. 

Enter zero if not applicable.  

 

 

 

 

 

 

 

 

 



 

SSQIP Application Walkthrough | 12 
 

Task 3: Funding Budget Calculator  

 

1. Enter in the number of funded residents.  

Note: A dollar value will generate in Your Care 

Home is Eligible to receive up to $__. If an error 

appears, check the number entered in the box.  

 

 

 

 

 

 

 

2. Identify if you received SSQIP funding in the 

previous application period. 

 

 

 

 

3. If you have received funding in a previous 

application period, enter the amount on the 

Approval Letter to the nearest dollar, or if you have 

received the reimbursement, enter the amount of 

the cheque received. 
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4. Select the items for funding in the drop-down 

according to priority, the year, and the quantity 

required.  

 

Note: It is important to prioritize as some items may 

be funded in this period or the next depending on 

the number of applications received.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

TIP: There are more columns to complete. <TAB> 

between fields or use the scroll bar at the bottom to 

move to the right.  
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5. Funding Requested is the amount of funding 

needed from SSQIP. Expected Cost is the total cost 

of the item(s) to be purchased.   

 

Note: The difference between the Funding 

Requested and Expected Cost is the cost your care 

home is expecting to cover (cost shared).  

 

 

 

 

 

 

6. Enter the Intended Outcome and Measurables per 

item. 

 

Note: Refer to the instructions in the application to 

complete this section thoroughly. All applications 

are adjudicated according to the Guiding Principles.  

 

TIP: If you need to expand on your answers, you 

may add Additional Information in the next section 

free form box.   
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7. Complete the next two sections to strengthen your 

application or identify any special needs.  

 

Note: All applications are reviewed against the 

Guiding Principles of the program.  Intended 

Outcomes and Measurables can be expanded as 

Additional Information if required.  
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8. Identify if there are other sources of funding for the 

items requested outside of SSQIP i.e. funding from a 

Health Authority.  
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Task 4: Upload Supporting Documents  

 

9. Upload any supporting material.  

 

Note: This may include lists, operating budgets, 

letters, assessments, inspections, 

recommendations, or videos to demonstrate a 

specific need, such as security. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

SSQIP Application Walkthrough | 18 
 

Task 5: Experience Rating 

1. Please rate your overall experience and provide us 

with some feedback. 
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Review and Submit Application 

1. Save each task you work on before you exit the 

application system and you can return to Continue 

working on the application before submitting. 

 

2. When the application is complete and all supporting 

documents (if applicable) are uploaded, click 

Review & Submit. After reviewing your application, 

click Submit Your Application.  

 

 

 

 

 

 

 

 

 

 

Note: Once submitted, the application cannot be 

re-opened unless an administrator is contacted.  

 

 

3. An Application Submitted! message populates to 

validate that your application is advancing for 

review.  
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Download or Rename Your Application 

1. To download or rename your application, click My 

Applications.  

 

2. Click View to see the details of your application.  

 

 

 

 

 

 

 

 

3. Click 
…

 to Download or Rename your application. 

Tip: Turn off pop-up blockers to download your 

applications. 

 

 

 

 

 

 

 

 



 

SSQIP Application Walkthrough | 21 
 

 

Approved Funding – Next Steps 
 

1. Log back into SurveyMoney Apply and select My 

Applications  

2. Click Start to complete the following tasks: 

a. Task 1: Letter of Approval Confirmation* 

b. Task 2: Upload Invoices & Receipts  

* Task 1 is a prerequisite to task 2  

 

 

 

 

 

 

* The Previous tasks are the all the tasks completed in 

your initial application submission. These tasks can only 

be viewed or downloaded.  

 

The new tasks to be completed after you have received 

your funding approval letter are listed under Your tasks. 

 

 

 

 

 

 

* 

https://bccare.smapply.io/
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Task 1: Letter of Approval Confirmation 
 

1. To begin, click on the first task, Letter of Approval 

Confirmation 

 

 

 

 

 

 

 

 

 

2. Complete the form and Save & Continue Editing to 

save a draft and finish later, or Mark as Complete * 

to finish the task. 

* Note: Click Mark as Complete before you proceed to 

task 2 
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Task 2: Upload Invoices & Receipts 
 

1. To begin task 2, click Upload Invoices & Receipts 

 

2. Select Attach File to upload your documents  

 

Note: You can upload multiple files. If you wish to 

upload more files later, select Mark as Complete to 

save the files you have uploaded.  

3. After uploading a file, click 
…

 beside the file name 

if you would like to edit, preview, remove or 

download the file. 

 

4. Mark as Complete to finish the task 
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Review & Submit Your Files 
 

1. Select Review & Submit once all tasks are 

complete. 

 

 

 

 

 

 

 

 

2. To submit these tasks, click Submit Your 

Application 

* Here you will be able to preview all the tasks you have 

completed for this application (including your initial 

application submission). Scroll down to the bottom of 

the page to view the tasks you have completed above. 

Note: After you submit your application you cannot edit 

unless you contact an administrator.  

 

 

 

 

* 
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Technical Tips – Starting a New Application (New Period or Different Care Home) 
1. To start a new application in a new period or to 

start a new application for another site, select 

Programs and then More>. 

 

2. Click Apply. 
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Technical Tips – Editing Tasks 
 

 

 

1. To edit a task, in the upper right corner click 
… 

and select Edit. 

 

Note: If you select Reset, all task information entered is cleared.  
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Contact Us 

If you need assistance with your SSQIP application, please contact the BCCPA Programs Department.  

Snezana Ristovski 

Director of Programs 

snezana@bccare.ca  

604.736.4233 ext. 244 

mailto:snezana@bccare.ca

